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摘  要
         
         
随着我国利率市场化的加快推进和互联网金融的发展，客户的理财意识不断提升
，银行的竞争日益激烈，如何挖掘和巩固银行的客户群体，为客户提供差异化的金
融服务，是商业银行在市场竞争中必须直面、解决的问题。为此，商业银行务必积
极面对，利用信息技术对大数据进行分析，挖掘客户资源，在全行建立标准评级指
标体系，评价客户总体价值及细分客户等级，同时向各应用系统提供客户各层级的
评价指标及等级数据信息，实现客户的差异化管理和资源的优化配置，最低程度上
降低营运成本，从而提高商业银行的综合竞争力。
本文通过介绍某商业银行客户信息管理的现状，阐明了银行对客户进行全面评价和
对客户进行细分的重要性和紧迫性，在参考了同行的系统建设现状和基层调研的需
求反馈基础上，对某商业银行客户评级管理业务进行了分析和梳理，划分系统模块
和功能，并对各个具体功能模块进行了详细设计，最终采用开源的J2EE架构
(Spring MVC + Hibernate)实现了系统的功能。
本系统包括系统管理、业务处理、我的工作台、评级管理等功能模块。通过本系统
的客户统一视图，用户能够非常直观的查看到客户的信用等级、贡献度、综合评级
、存贷款、理财等信息，为商业银行自主定价提供了更加科学的依据，丰富指标的
应用，满足业务需求，提供科学、灵活、快速的指标定义流程，依托丰富高效的指
标计算引擎库来实现指标计算，通过灵活查询、组合筛选等指标应用，展现指标计
算成果，快速响应用户的数据应用需求，最终能够实现银行对客户的差异化管理
，提供差异化的金融服务。
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Abstract
         
         
With the accelerated promotion of China’s market-oriented interest rate and the
development of Internet finance, the customer’s financial awareness is rising
constantly and the bank’s competition is becoming more and more intense. How
to tap and consolidate the bank’s customer base and provide customers with
differentiated financial services is the problem that commercial banks must face
and solve in market competition. Therefore, commercial banks must face actively,
use information technology to make analysis of large data, excavate consumer
resources, establish a standard rating indicator system among all banks, evaluate
the overall value of customers and subdivide customer level. Meanwhile,
commercial banks should provide various application systems with consumer
evaluation indicators at all levels and rank data information, so as to achieve
differentiation management of consumers and optimal allocation of resources and
minimize the operating costs, thereby enhancing the comprehensive
competitiveness of commercial banks.
The current situation of customer information management of a commercial bank
is introduced by this dissertation, and then the importance and urgency of
conducting comprehensive evaluation and subdivision of customers by banks are
clarified. On the basis of the current situation of system construction of other
commercial banks and the demand feedback of the grassroots research, the
author analyzes and combs the consumer rating management business of the
commercial bank, divides the system modules and functions, and conducts
detailed design of various specific functional modules. Ultimately, the author uses
an open-sourcing J2EE architecture (Spring MVC + Hibernate) to achieve the
functions of the system.
The system includes functional modules of system management, business
processing, my workbench and rating management. Through the unified view of
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customers in the system, the user can view the customer’s credit rating,
contribution, comprehensive rating, deposit and loan, financial management and
other information directly, which provides a more scientific basis for independent
pricing of commercial banks. The system enriches the applications of indicators,
meets business needs, and provides a scientific, flexible and rapid process of
indicators definition. Rich and efficient indicators are exerted to calculate the
engine library to achieve the calculation of indicators. Through flexible query,
combination screening and other indicator applications, the results of indicators
calculation are showed. The system can make rapid response to the user’s data
application requirements, ultimately achieve the bank’s differentiated
management of customers and provide differentiated financial services.
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